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Agenda

Definitions  
Understanding key terms

Impact  
How could blockchain affect distribution and other aspects of travel?

Standards  
What is the role of standards?



Speakers
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Executive director and founder 

William Niejadlik 
Niejadlik Management 
and Consulting 
Principal

Armand Rabinowitz  
Hospitality Technology 
Next Generation 
Senior director, strategy and 
workgroups



Blockchain 

Definitions

A secured transaction ledger database that is shared by all the 
parties involved in a distributed, established computer 
network. It archives and saves each transaction that is 
happening in the network, necessarily removing the 
requirement for trusted third parties like payment processors 
- The Blockchain Academy, citing Brookings

Distributed ledger 
A database held and updated independently by each 
participant (or node) in a large network  
- CoinDesk



Definitions

Public blockchain 

Private blockchain 

• Open community  
• Anyone can join; anonymous or pseudonymous peers 
• Consensus-based trust  
• Slow?

• Permissioned network  
• Don't need to incentivize "miners" 
• Can enhance transaction privacy  
• Can leverage real-world business relationships  
 
- Adapted from MWD Advisors 



Smart Contracts 

Definitions

Little programs, which execute "if this happens then 
do this," operated and verified by a lot of computers 
to make sure the process is trustworthy 
- The Blockchain Academy

Ethereum 
A public, open-source and blockchain-oriented distributed 
computing protocol that features smart contracts (scripting) 
functionality  
- The Blockchain Academy, citing CoinDesk



Definitions
Cryptocurrency 

Initial Coin Offering 

A digital currency in which encryption techniques are used to 
regulate the generation of units of currency and verify the 
transfer of funds, operating independently of a central bank  
- Oxford English Dictionary

An unregulated means by which funds are raised for a new 
cryptocurrency venture ... used by startups to bypass the 
rigorous and regulated capital-raising process required by 
venture capitalists or banks. A percentage of the 
cryptocurrency is sold to early backers of the project in 
exchange for legal tender or other cryptocurrencies 
- Investopedia



Definitions
Hyperledger project 

Open source blockchain platform, begun in 2015 by the Linux 
Foundation, in an effort to support the blockchain-based 
distributed ledgers. The protocol focuses on ledgers 
developed to support international business transactions, 
catering to leading financial, technological and supply chain 
businesses, with the objective of improving a lot of 
performance and reliability aspects  
 
Some members: Airbus, Amex, Cisco, IBM, JPMC, SAP 
 
- The Blockchain Academy, citing CoinDesk

https://www.hyperledger.org


Blockchain Startups Differ  
On Paths To Disruption 
Sept. 25, 2017

In The Company Dime

Blockchain Startups Target  
Travel Distribution 
May 9, 2017 

Explainer: Smart Contracts  
On The Blockchain 
Sept. 22, 2016 

https://www.thecompanydime.com/settlement-blockchain/
https://www.thecompanydime.com/settlement-blockchain/
https://www.thecompanydime.com/blockchain-distribution/
https://www.thecompanydime.com/blockchain-distribution/
https://www.thecompanydime.com/smart-contracts/
https://www.thecompanydime.com/smart-contracts/


Tnooz, April '17: BA parent invests in [blockchain startup] 
VChain 

Also In Travel 
Distribution

TUI/BedSwap 

S7

Webjet

Tnooz, Aug. '17: TUI’s Blockchain initiative blips IBM’s radar

IAG
CoinDesk, July '17: Russian Airline Issues Tickets On Blockchain 

Press Release, Nov. '16: Webjet and Microsoft build first-of-a-
kind travel industry blockchain solution 

https://www.tnooz.com/article/british-airways-parent-invests-esplorio-vchain/
https://www.tnooz.com/article/tuis-blockchain-initiative-blips-ibm-radar/
https://www.coindesk.com/russian-airline-using-blockchain-for-tickets/
https://news.microsoft.com/en-au/2016/11/08/webjet-and-microsoft-build-first-of-a-kind-travel-industry-blockchain-solution/#sm.0001rhyn4bu4rei0zpb2bqvh4ur0y


Airline, Lodging 
Bodies Respond  

IATA

HFTP

HTNG

Financial Committee "has set up a pilot scheme, but 
worldwide roll-out is hampered because the global regulatory 
framework has not been updated to meet the requirements of 
these new distributed ledger systems."

Press Release, June '17: "organizing" a task force

Blockchain for Hospitality active workgroup 
• met last month at HTNG's Insight Summit  
• creating a white paper to educate and highlight a framework

http://airlines.iata.org/blog/2017/09/blockchain-can-rebalance-the-value-chain-to-benefit-airlines-and-passengers
https://news.hftp.org/details/4083423.html
http://www.htng.org/?page=Active_Workgroups


Don't Believe 
(All) The Hype

"Blockchain technology isn't just a more efficient way to settle 
transactions, it can fundamentally change market structures 
and perhaps even the architecture of the internet itself. Too 
often we see bitcoin and blockchain technologies as 
solutions in search of a problem. We don't just need 
these systems to be technically better, we need them to be 
more user-friendly." 

- Fidelity Investments CEO Abigail Johnson, quoted by the 
Wall Street Journal in May 2017 



Resources

Blockchain for business: What is it and why 
should I care? 

The Ultimate, 3,500-word plain English guide 
to blockchain

a16z Podcast: Blockchain vs./and Bitcoin

Blockchain presentation by SITA

Blockchain 101 - a visual demo

https://www.mwdadvisors.com/2017/10/02/blockchain-for-business-what-is/
https://www.mwdadvisors.com/2017/10/02/blockchain-for-business-what-is/
https://thenextweb.com/evergreen/2017/07/04/ultimate-3500-word-plain-english-guide-blockchain/#.tnw_4YVNUxnT
https://thenextweb.com/evergreen/2017/07/04/ultimate-3500-word-plain-english-guide-blockchain/#.tnw_4YVNUxnT
https://soundcloud.com/a16z/blockchain-bitcoin
https://www.sita.aero/globalassets/microsites/atis-2017/day-1-session-presentations/kevin-osullivan.pdf
https://www.youtube.com/watch?v=_160oMzblY8
https://www.youtube.com/watch?v=_160oMzblY8


Thank You! 
 

We’ll send you a link to the recording. 

See info on future events at 
thecompanydime.com/teleconference

http://thecompanydime.com/teleconference

